
 
 

 
 
PAXXUS.com Americas: 320 S. Stewart Avenue | Addison, IL 60101 | USA 

Asia: 9 Tuas Avenue 4 | Singapore 639365 
Europe: Ballyvourney | Macroom | Co. Cork P12 PX72 | Ireland 

COVID-19 Update 
As impact of the novel coronavirus (COVID-19) continues to spread, we wanted to provide an 
update on the actions that PAXXUS is taking to minimize the risk of any supply disruption to our 
customers.  
 

PREVENTION 
The health and safety of our employees, partners, and our communities has always been our 
top priority. PAXXUS has implemented a number of supplementary precautions to monitor for 
and reduce the likelihood of the spread of COVID-19 through our facilities and surrounding 
communities. All of these practices are informed by guidance from WHO, CDC, as well as 
local, Singapore, Ireland, and U.S. government and public health agencies. 

SUPPLY CHAIN 
We remain in close contact with our key suppliers and have been assured that the situation is 
stable. While we don’t source aluminum foil directly from China, base aluminum foil lead times 
have moved out approximately two weeks as global supply has been impacted by China’s 
reduced production. We will continue to carefully monitor for potential impact to reliable supply 
of raw materials and will notify our customers should supply stability erode. 

 
CAPACITY 
We recognize that many of our customers may see demand increases in response to the 
strain that the COVID-19 pandemic is placing on healthcare providers. Please be assured 
that we have the capacity to respond to increased needs and are ready to work closely with 
you to address any demand spikes.  Our ability to respond to demand variation would be 
greatly assisted by regularly updated forecasts.  
 
To ensure the reliable operation of our equipment, the well-established PAXXUS Business 
Continuity Plan has addressed the maintenance of a spare parts inventory and the ability to 
remotely troubleshoot our control systems. 

 
 
Given the critical healthcare market that we serve, we fully appreciate the importance of a reliable 
supply chain. This is an evolving situation and we will continue to reassess our response and 
adjust appropriately.   
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